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Smart, safe and
sustainable
transport solutions

www.maeladistributors.com



about us

A privately held company built on
stability, strength and integrity

Maela Distributors and Projects is a fully female owned
and 100% B-BBEE company established in 2007.

Maela Distributors owns and HP
operates an ever-growing fleet of Our vision
vetted and approved trucks, shutlle
and coach services throughout

South Africa.

Enable the Movement of People,
Goods and Services Freely &

Responsibly

Our company has a national foot . .
print in South Africa with a depot our mission

in the following areas:
Providing the Most

Comprehensive, Flexible, and

» Limpopo : .
» Gauteng Innovative Fleet Experience on
» KwaZulu-Natal the Planet

» Eastern Cape
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our values

See who we are as people, and

you'll see what we can do for
yOou as a company.

You'll feel the culture difference the first time you walk in our doors,
a positive atmosphere of caring and mutual respect. It's Maela
Distributors Way — where people come first and feel valued.

We Commit to the Most High-Touch &
Responsive Service in the Industry.

We Believe that Doing Business With

the Utmost Integrity is the Only Way
to Do Business.

We are Creative, Entrepreneurial, and
Nimble in Our Solutions.

We Believe in Giving Back Our Time,
Energy and Resources to Make a COMMUNITY
Better World.

Innovation

We Cultivate Out-of-the-Box Thinking, Continuous Improvement, and Technology
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why choose us

Quality transport services for

more than 10 years.

Choose Maela Distributors and Projects as your partner, and you will benefit
from:

»

»

»

»

»

»

»

»

»

»

Drivers are regularly assessed and we
are committed to regular staff training.

All staff are trained in CPR, First Aid
and Internal Standard Operating
Procedures.

All busses are equipped with
dedicated cell phones to ensure they
remain contactable at all times.

The scholar service currently operates
within NKR suburbs.

The scholar shuttle service operates
within a 0-10KM radius from the point
of pick-up offering the flexibility of
one-way or return shuttles.

We text parents as soon as we deliver
children safely to their destination.

We can accommodate schedule
changes or additional requests.

Every vehicle in our fleet is
equipped with satellite tracking and
management systems to monitor,
amongst other things, speeds,
routes and location.

We have childminders on most busses,
however, there are selected routes that
may operate without one.

Vehicles are comprehensively checked
daily.

Company Brochure | 5



our services

VWe have the answer to your
business transport needs.

No matter your industry or business size, we can take care of every
aspect of your transportation and fleet needs

Scholar Transport
)

Adherence to Time Schedule

Drivers are provided with a timetable with pick up points and times along the
bus route. This timetable is stuck in the bus where it is visible to the driver and
the learners. To ensure punctuality of learners to and from school, drivers are
required to be present by 530 am at their buses which allows them an early
start and also accommodating for any unforeseen challenges in the morning.

0\ Coach Hire
0

Safe & Comfortable Transport Solutions.

Maela Distributors offer a wide variety of semi-luxury and luxury coach

hire transport solutions for any medium to large scale transport needs co-
ordinating all your transport requirements and ensuring safety and comfort.
We offer a wide range of 16 to 60 seater semi luxury and luxury coaches for any
social or corporate event. Send us your request and we will offer advice on the
best option for the service you require and will quote you accordingly.




our services

Special Hire Service

We cater for weddings, corporate events and other special occasions.

We offer specialised private hire services to organised groups such as churches,
schools, clubs and societies as well as hires for funerals. Our private hire service
has risen in popularity amongst communities where we operate. Whether its
funerals, weddings and any other travel for leisure.

;B Specialized Transport

We plan, manage, and transport specialty cargo.

We have earned a reputation for reliable and safe transport of special cargo
that requires special handling or white glove service. From fine art, concert
equipment and trade show booths, to oversize and over-dimension processing
equipment. Our experienced specialized transport shipping services team
coordinates with your team, and our network of specialty carriers, to deliver
your cargo, on time and on budget.

Maela Distributors has decades of experience transporting specialized freight.
Our logisticians will plan the most efficient and cost-effective route for your
shipment, using the equipment best suited to transport your cargo. We
understand the vital nature of your cargo and will plan all aspects of the move
to ensure safe, timely transport. Maela Distributors will survey the delivery

site, taking into account your delivery window and the care required by your
specialty shipment. We'll arrange for any necessary equipment needed at pick-
up and delivery, such as forklifts and cranes.

Truck & Plant Hire

We offer a large selection of trucks in our fleet.

Maela Distributors are contractors that specialize in trucks and plant hire, plot
clearing, levelling, rubble removal and more.

We pride ourselves on timely and professional service delivery. Be it for the
hiring out of our various machines, or be it when we are contracted to assist
with earthworks for a new project.

Our truck hire service is geared to various different sectors including private
individuals, SME's and corporate companies. We offer short to medium term
rentals to private individuals and SME's and cater for short to medium-term
rentals
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our services

Fleet management
Your Fleet Managed By The Experts

Maela Distributors is an experienced fleet management provider, helping
organisations across South Africa with a bespoke approach to fleet management
solutions A bespoke service means that we will factor in each aspect of your current
fleet operations — whether you need more support with administration, or you're
struggling with vehicle acquisition, our unigque approach means that you will have a
solution that adapts to your needs.

Our comprehensive range of services includes:

» \Vehicle acquisition & disposal
¥» Contract hire cars for your fleet
» Business vehicle rental

» Maintenance management

» Accident management

» Corporate risk management
» Fuel cards

» Fleet driver services

» CGCrey fleet support

» Fleet strategy & consultancy
» Fleet administrative services
» Logistics services

» Mini-lease

As an experienced fleet management provider, the team at CLM knows that one
size certainly does not fit all. That's why we ensure your fleet solution fits your
requirements from the very start of our relationship.

Maela Distributors has been providing bespoke fleet management services for
almost 15 years, and continues to support corporate customers with tailored
solutions. Contact us to find out more about Maela Distributors and how we could
help your processes become more efficient.

All the services provided by Maela Distributors can be tailored to the needs of our
clients, ensuring we pinpoint the areas where you require the most support and the
key areas for growth. Our intention is to provide you with a fully outsourced fleet
management solution that factors in your needs and business objectives.
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our services

Solar Energy

©@ These are most popular systems. They are cost effective and
provide energy through a combination of solar, battery and the
grid.

©@ Hybrid systems can be implemented in either single or 3 phase
configurations.

© Over time, we have learned that a typical household users
consume approx. 40% of daily energy needs while the sun is
shining and the balance when the sun is not shining. Below
is a typical household user with a hypothetical solar curve
superimposed onto the consumption curve.

© Typical users are households, smaller offices, that also require
battery backup for load shedding purposes. The 2 scenarios
require different design criteria.

© We pre-build all our Hybrid solutions onto a backboard and
pretest all the hardware before commencing the on site
installation.

BACKUP AND ENERGY DOCK

© For clients requiring back up for load shedding or any other
reason, we offer a range of products in varying sizes, designed
around your consumption and the amount of back up hours
needed.

©@ Our Energy Dock range is designed with the user in mind. We
offer solutions from 500VA invertors all the way up to S5kVA
invertors with batteries ranging from 1,28kWhr all the way up to
10kWhr. Our batteries are proudly locally manufactured and use
the latest LifeP0O4 (Lithiumlon) technology. All systems carry a 5
year N0 nonsense guarantee.

©@ All back up and Energy Dock systems are easily upgraded to full
Solar Solutions.

10 | Company Brochure




GRID TIED SOLUTIONS

©@ Mostly used in environments where most consumption is used during
daytime, for example, offices, factories etc. Generally these system are
integrated with a generator as another buffer against load shedding. It
is important to know that grid tie inverters fail when the grid fails. It is a
regulatory requirement to prevent feedback while grid is down.

©@ For environments that cant afford to go down for a spilt second when the
grid fails batteries can be integrated as well.

OFF GRID SYSTEMS

©@ No other means of electricity supply. This system is completely
autonomous from the grid. It generally requires large batteries for
energy storage.

© Typical users of off grid systems are, farmers, rural dwellings and
game lodges, where a Grid connection is not possible, or to acquire an
electrical connection costs more than a solar system.

DC STAND ALONE SYSTEMS

©@ Designed for users without any electricity connection, who require
some lights, Cell phone charging, TV, radio, a notebooks. Some of these
systems have the capacity to add a 12V fridges/ Freezer to the mix.
Typical users are the informal settlements as well as farm steads.

©@ Our associate company Dignity Power has been set up to provide
businesses with BEE solutions, utilizing these products, while providing
informal settlements and under privileged families solar power. Please
contact us for more information in this regard

START SAVING BY GOING SOLAR

Approved Solar is your one stop provider for solar power solutions. Solar batteries,
inverters and panels. Save on electricity costs and avoid load shedding.
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our services

PROFESSIONAL IT Services

We'll help you get optimised for success with tailored advice, expert knowl-
edge and consultative services. Whether it's implementing a strategy, deliv-
ering a project or simply procuring top quality technology, we'll always en-
sure that everything we do is completely aligneda with your wider business
goals, so that IT services can be a contributing factor to aiding your growth
and future success.

IT CONSULTANCY

Need a second opinion before you make any big changes? Our
seamless, five-step process can help. We'll tailor our level of con-
sultancy to suit your needs, from ad-hoc advice to a fully-managed
implementation.

PROJECT DELIVERY

We provide specialist project management and delivery across a
range of areas, including installations, backups and continuity, vir-
tualisation and more.

IT STRATEGY

Working in close partnership with our senior consultants, we'll help
you achieve your business goals by developing a clear-cut, trans-
formative strategy that will deliver results.

PROCUREMENT

We work with industry-leading manufacturers to supply your full
range of IT and communications solutions. Our accreditations with
the world's largest IT brands mean you'll only get the best.
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IT SOLUTIONS

We provide best-in-class, cost-effective IT solutions that you
and your business can trust.

From business and productivity workplace applications
through to security, compliance and continuity solutions, we
work closely with vendors to offer best-in-class, standardised
IT solutions for our clients. We can help with installation and
provide expert advice and support whenever it's needed, en-
suring you get the most out of your technology or software.

REMOTE IT SOLUTIONS
Our remote IT solutions offer businesses complete freedom to oper-
ate anywhere at any time.

OFFICE 365

As a firm partnered with Microsoft Gold certified suppliers, we can
help you get the most out of Office 365. We'll help you choose the
right plan for your business's needs and provide support that's tai-
lored to you. Whether you need help with the migration process or
end-to-end project management for the installation, we'll make it
easy.

BUSINESS CONTINUITY

We know that in the event of downtime, you need a quick and ef-
ficient recovery — that's where we can help. We offer tailored back-
up and business continuity solutions that will protect your business
from risk and ensure you can continue to function.

3CX PHONE SYSTEM

We provide the award-winning and highly flexible 3CX phone sys-
tem, designed for fully unified communications. We're one of only
a few RSA firms to partner with suppliers who hold the elite 3CX
Platinum Partner and 3CX Hosted PBX Partner statuses, so we're
guaranteed to help you make a smooth transition.
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our services

@ Property Management

Whatever the type and wherever the property, our experts can help
to manage it.

We offer property management expertise across all areas of real estate, at every
stage of the development life cycle.

Adding value to assets is our primary focus, along with providing real insight
and forward-thinking advice from our flexible team of global experts

Our customer-first approach combined with an in-depth knowledge of
property and a global presence enables us to deliver best-in-class property
management services to clients, and to offer an enhanced experience for
occupiers, visitors, shoppers and residents.
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